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Anti-Racism Policy 

To effectively counter racism, anti-racism education strategies are implemented across the full 
range of a school’s activities. Under the Department’s Anti-Racism Policy, principals are responsible 
for including anti-racism education strategies in their school plans and reporting on their 
implementation in Annual School Reports. Under the policy, the nomination and training of an 
Anti-Racism Contact Officer (ARCO), is also the responsibility of the principal. 

INDICATORS OF RACISM 

Recognising racism in schools may be difficult, as racism manifests itself in a range of ways, some 
more clearly discernible than others. Some indicators of racism include the following:  

▪ hostility or lack of co-operation between groups 
▪ appearance of racist graffiti 
▪ promotion of racist propaganda 
▪ display of racist behaviour, including comments, ridicule or abuse, cyber racism, as well as 

physical harassment and assault 
▪ existence of discriminatory practices, including: 

• low expectations for some groups of students 
• non-inclusive policies, curriculum and pedagogy denying certain groups access to a 

wide curriculum. 

COMPLAINTS HANDLING 

The ARCO supports the handling of complaints of racism in a number of ways by: 

▪ managing complaints of racism made by students against other students in accordance with 
the Behaviour Code for Students (see Appendix A) and the school’s discipline and wellbeing 
procedures 

▪ referring complaints of racism made by staff and community members to appropriate 
executive staff members 

▪ providing advice on the complaints handling process to students, staff and community 
members 

▪ supporting the complainant during the complaints handling process 
▪ providing advice to the principal and/or nominated complaints manager. 

The ARCO will follow the Managing complaints of racism flowchart (see Appendix Q). 

  

https://education.nsw.gov.au/policy-library/policies/pd-2005-0235
https://schoolsequella.det.nsw.edu.au/file/ea084894-ada7-4b39-890c-21c4ab1e9aaf/1/behaviour-code-students-english.pdf
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APPENDIX Q  

MANAGING STUDENT COMPLAINTS OF RACISM 

Complaint of racism. 
Staff member records complaint onto SENTRAL and marks as ‘Further Action 

Required’. 
Student/s sent to Office immediately. 

 
Senior Executive investigate the incident. 

ARCO/s notified and intervention occurs at the earliest possible time. 
 

Can the complaint be handled informally? 
  

Yes No 
  

Resolve the complaint to the satisfaction 
of the complainant. 

Assist the complainant to write the 
complaint if required. 

  
Updating SENTRAL and inform parents 

where necessary. 
Refer to Senior Executive. 

   
  Is it about a person? 
    
  Yes No 
    
 Is the complaint serious? Remedy and 

systems 
improvement 

procedures apply. 
    
 Yes No  
    
 Investigation 

procedure applies. 
Negotiation 

procedure applies. 
 

    
 Inform complainant of procedures and 

rights. 
Senior Executive in consultation with the 

ARCO and Principal to seek a formal 
resolution or make decisions regarding 
complaints. Senior executive/ ARCO to 

update incident onto Sentral. Parents of 
complainant as well as perpetrator 

contacted where necessary. 

 

 


